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Memo

To:

Berlin City Council
From:

Jim Wheeler, City Manager
Date:

2/16/2015
Re:

City Manager’s Report 
1. HealthTrust was learned of a sophisticated external cyber-attack affecting Anthem’s information systems. This attack had put some personal member information at risk.   Once the attack was discovered, Anthem immediately made every effort to close the security vulnerability, contacted the FBI and began fully cooperating with their investigation. Anthem has also retained Mandiant, one of the world's leading cybersecurity firms, to evaluate the systems and identify solutions based on the evolving landscape.

Anthem has established a website (www.AnthemFacts.com ) that includes up-to-date information about the issue and support for employer groups and individuals.  They have also instituted a dedicated toll-free number that current and former employers or enrollees can call if they have questions.  That number is 877.263.7995.  An FAQ information sheet is attached.
2. At approximately 7:21 PM last evening I was notified by Mike Perreault, Public Works Director that the Berlin water system had experienced what appeared to by a large leak that was stressing the system and causing some water users to lose pressure.  The location of the leak was not known.  As the Council knows, the actual leak location was not found until approximately 6:30 to 7:00 AM.  Mr. Perreault and other PWD personnel assisted BWW with whatever resources could be provided.  BWW and PWD personnel worked throughout the night in what was likely the worst winter weather we will see this year. 
Throughout this event, Fire Chief Trull kept up to date on the status of the repair effort being mindful of the potential need to open the Emergency Operations Center should it turn into a protracted event.  He provided me updates as needed.

Pamela Laflamme also kept up to date on the status of the event and worked diligently to post accurate information on the City website as well as on social networking sites.  The battle she waged to eliminate misinformation was remarkable.

We plan to conduct a debriefing meeting in the coming weeks in order to critique our response and identify what went well as well as identify areas to be improved.
As of 5:00 PM this evening, repair work is on-going on the section of broken pipe on Jericho Road.

3. Legislative Issues:

A. HB 143, HB 234 and HB 543 are all relative to either the renewable energy portfolio standards or the electric renewable energy classes as both relate to the Renewable Energy Credit program.  Depending on their final form, these bills have the potential to change the current Renewable Energy Credit system.  These changes could negatively affect the value of the City’s PILT agreement with Burgess Biopower by affecting the Renewable Energy Credit market.  Berlin negotiated for a portion of REC revenue to be paid to the City.  It should be noted that these payments are not part of the fixed PILT payments the City receives regardless. I am working to fully understand the implications of these bills and have scheduled a call with our utility appraiser in order to determine a course of action.
B. We learned today that the Municipal and County Government Committee voted 11 to 1 regarding HB 192 as “ought to pass”.  This is the bill which would definitively prohibit the use of the DRA 83F utility values during utility value dispute proceedings.

C. Attached are copies of letters sent to the House Ways and Means Committee opposing HB547 and to the Senate Public and Municipal Affairs Committee supporting SB175 as authorized by the Council at the last meeting.
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